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tc/fel;fc4^>i' > i:*)^4i>r> hSd/SDT 

S»T-»tiKSuSBl?&^«^^fflp^MS'J::J~ H {cS-::5 < 

tcjs mas 1/ < ttit— tr >^ ^(3D/J6BE:£ff ^ d 
mas U < tf ;^ (na^ < 5j^>f > h *?^a#Stc« 

il«i-r S e l&3i^«ltg 4(1 ^ -5 c 4 ItSc h t" ia*ii 
^ 3(7)1 ^r^^A*^CsBa^co?^<-r > h-9--tf;< v;<5^Ao 

[ii^^ 5 ] sjiBffi£aft%iBti^ia!(#:^ajS4$fi%^ 

SI A»?>4(ov>'mA»JcgBa<3D7t?-r > hit— fc:;^^/^^^ 

Ao 

im^m 6 ] ^g3^af«»33M^^(^Kajsi^te«i t 



fi9!ttl533liBS#^«ffifiaa^'j3- H A»^>l3g33}i^ > hif 

^ 6(Dl^mA^^c:|39icD;^f-f > hif— t:;^^>;^7^Ao 
[00 0 1] 

[0 0 0 2] 

ifZn\^xmsh(omxizi&{:.tci-'^(D7n^ > h^^^. fff 

[0 0 0 3] Ji^-O hif— lf;^{3*5V\T. jga#StJ^a5 
30 ^yri 0 1) . Sio^3^(i^cDa^ (a^i8SS:t{ia^^ 

(;^7^yri 0 2) • ^Bs^#A^^6SE^C'i^S3S:SE^<z) 
«c&^c^bTl^:^{ti^^^ (;^7^^yn o 3 ; no) . ^ 

^ UT^'^ri 03 ; Yes) s 

}^a#cDfflA^fttia (fi?»jx.«. ft*, mis ^ 
40 mii^'^^^mixmm t {^x $> ^ . mmmi^zn^iZ^m^ 

l3A*JlS:3aAU (Xf^^s/riOS) . s^—^icmj&T 

s U7^»yno6) o mnmi^^ ^izu^^m^^^misbx 
> h^u<^ at^mtsm^^t c^T^yyi o 7 ; y 
es) > > M^--t;>cS8Pa*-e*ti« c^^t^^vt-i 

08 ; Yes) . ^ iC^i^Y > M^- t:;^^Pfa©ffiaS: 
SA LT/Sl^'r C i: ^T- # S o 
[0 0 0 4] p<-:^r-(*s 
S^SStt^--^^— J^^tCsBSr-S (T.y'yyi 0 9) • 
-ebTs SS^flSaSfiroT (;^7^ryn 10). 

50 L/fci^astcMa^aJi^irs (;:^5^^y7-i 1 1) o 35: 



tz^^<Dt{^ (7.7- 1 10). ^^w\^tzmmm±m 
tcmaisas-rs (xy^:/yi 1 1) « 7t?^>nt— t: 
;^©aaH*'Tfentf (;^7=-»vn i 2 ; Ye s) . 

[0 0 0 5] c:©<J:o3&5jf^> hit— br;<*i. 'i:^-rsffi 

[0 0 0 6] 

[0 0 0 7] m^a'^n^i^'^i^^^^^mi^i. 

[0 0 0 8] ^5Stl«#fflT-ti. ^m^(D&mt 30 

^(D{t^:Ktji^tJ^ST^. ^iz. 5j^-<> Mf— 

[0 0 0 9] ^it. 'i^^(D7f.>{>hi)'—'t::^x{ts Jit:^m 

b:tiiBs#;6iaffl$nspjsetttfeDs ^-mTj^-r > hit 

[0 0 10] ^Ct?*^0^«i. /?S^^-r->r5^-f >ijrfi 

t::^ ^> ;< 7^ A ^aetr -5 c h 4 i: "T s o 

[0 0 1 1] ^^,^1, 
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A C i: * g i: -r -5 o 

[00 12] 

€)^>r > hit— t:;^^>;^7^ATr$)oT. :ft^^ > h if— t: 
:^ a i: 35: s aa * iisa lc4t^ uao^ssts-^ t * «e 

ssiaeu< ttS!acDastc:ft^tii>/i&iES^*ffiD^ss 

5'J:3-Ki:. Sia/)iJSa#®¥'7c«cS-5ST-CDaEiiiaS 
tC*JVNTiS»#^«ffiaa)5ij3- h-^RSBE-rsfSK^S 

b T }Ha ^, CD * Stf t -5 i: i: * ?8a 

$:^«t*^Sf^^S:h. l*^S-^«SaiaJ5y:3-h'4A 

m-:^ < > h%mnmmiznum\^x sdmi^s mnrnf^ 

3& o a^«aas u < liit- tr;;^ tcs-^ < 3f?>f > h *}B 

So 

[0 0 13] i^tcifi^Xs mn^it^^^yhV'-^^f.o 
X. mnmmm^^m\^^X7f^^>hv—\^>^\zJ^^ux^ 
T% ^B«#^±^lAS^4^sffl*MSA:/J■r54fi^Btt«^v^o 

SccDS H# t:: J: o T ^ n S d i: ;&SR6± ^ 

n> ^g^ffia'gHA^(rJ«;^•^tss{^l^xv^n{^/£l^ 

tiffltt. ±T(Di;&»#^«saa»ij3-h-®W3a • M«& 

nsc:i:*(i]jffi-rso iiBiE#^mfiiaiasy:3-h'tt-® 
S!a«ii$^-r§stDT?. ffia®siaHtt^t«*f3iti-s 
^o^fi^iBm^sh. y^a#cr><aAMffii»S4iaffi-rs 
^mmmnm^mt. *Ri£#-^*ffiaasu3-H^::s< 
4?>r > h4?ig#§tcws-rs4^-r > hws^iaiccto 
T. n^<Dmx-pmmifii^(D^oum»izm^xmSi^ 

[0 0 14] ^tzs ii«Ji 2 tc:l3e®«W(i. fS^Jgl 

SB«icD;tf-r > hif— fcr><s/;<5^Atc^5i>rs mM(Dm^ 



(4) 



^i:bTv^^o acorns. tAe3fe©7}<^ > Hf— h:xT-f# 
[0 0 15] ^5^. iS«a 3 tci3«co^^Ji. ig^JSi 

[0 0 161 ii^S 4 tC|S«®«B^{i, sBaRSI 

[0 0 17] ^fc. 5 tCaB«cD«^tt. SiRJSl 

*^?>4©o>'rn7!)*(Cs2a6C07t^'< > hit— t:;;<i>;<5^Atc 

[0 0 18] 3f*JS6tc83«®^^tt. ffi^^il 

[0 0 19] ^fe. iS^JS 7 ^|2«CD^^«. ii«JSl 
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[002 0] 

HifiyBSS (C S ^ C ^ T l¥ IC Itt W f S • 

[0 0 2 1] mit'^msizj^^mcD^^-ohv--}^:^ 

ao/i6a£#^ i: t ^ S SaS b < «HacoSSk:M^n 

icats ST•©atiiias^c*5t^TliS^#^*ffialy3^l3- 

K2«:KiR-rSBBE*S!3ii. h 7-^ 4 Icg^pJ 

#fflig3fe5fc. hy-^4 4/M.Tria#ffl«*5 
3b* CD AAr & § tt S i: 4: * tc« a#ffl4B3fe 5 *» o 

1 liS^s-^Mffiaasyrj- K 2 * Aij bfeisa 
aa)ffiastt+i$a^32is-r^ffi!D^ts^i2S^S8i:. ± 

sy^- H 2 3!>s«5aT&n«js^#^msiaa«5«j:3- f 2 
[0 0 2 2] ^D^^tt#{i. m^{mPa<Dmm^^t ij< 

[0 0 2 3] cdT. ^^BM(D7fs-f > h^-\^>^i^:;^y^ 

<s «»cDsa»flt#*sffie^'r'5aaa«og85s«:;}<^ 
mae L < (i -9— tf ;^ § >b BS 1?, nr L t ^ ^ T- & 

So 

[0024] ii6^-^«Kaiasyr7- h 2 sa^fli 

— h:;^«&0^ffia^oC^T&^t^i-<3D4,CD**N'*n 
So i':XT. **S6yBSgT{i/6^#^^fflaS8Sy:3-H:£ 
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^JS^aizMT tits JSS^'^(Oi,<D{Zfit^m^^2^HT^ 

^(of&. m^i£ms>(Dnm nms. 

[0 0 2 5] Sfi^SStt. aiSi)SJBa«(3D^7ctcS-5 

^T-(^>dBiiagic*3a>Ti6ss^2&ESis-r'5o cintc 

[0 0 2 61 ffa^Kx BSiK^aaSSST-SfiKUTeSS 

[0 0 2 7] RlBc^S!3^^l>i>Cfc7:. rBg#*s/j;^ 
StlSC:i:4l»±-r5o iSv^#-§-2*S|*j^j-Q]gij 

»^ 2 *fia®1-i) fci^cDi^— tvT <J; 0 55: 
«^l±. S^CD^H#K:J:oTuSB#^^2 AJSStifeql 

v^sf5Ia;^)^o5lJ^l<DSis*slRb®A-r<^«sv^o 35: 

[0 0 2 8] J^a#^iS3fc 5 ^^yhK?-^4izmm 
RTtlT* oTJSjB#*«/SS»^ 2 «: A:^*r S i: i: * (r^^ 
>f > bit— t:;^tfSi^Sfi-rS7^ii>Otiia5aiS^M-Cfe 

^^-r >^—^^y h 4 h0f-j5o 

[0 0 2 9] >r b 4$:/M.T7^-^ilfH*ff 



COaj&TfeSWWW (World Wide Web) :r^i:7ifhWW 

Wit--^' tc J: s W W W > 7=- A o^jffl S D »^ 
Ll/^o 

[0 0 3 0] sf^f^aitt. fi?»jx.tfzi>trj-— s^T•sl^f 

wfigsw^So sf^^s 1 mmmtf'^M.tz^^^ > h 

[0 0 3 1] mnmmis^5ti.x{t. -f >^-*^y h 
4 «csfigbTS{>f^gf 1 A^w-r sit s*Bgs-rs 

[003 2] tjiis. 7t?-^;i/-?f ^ h 1 Rumm^mm^ 
5®^ >i$^~;f »y h 4--^commBmimizm&i$i\^i, 
cDT-tt^fcVAo 0yx.«. i&^sasdjjs. sfeiiocN (op 

en Computer Network) ^(DMM^misi^. ISDN (I 
ntegrated Services Digital Network) ^ AD S L (Asy 
mmetrlc Digital Subscriber Line) ^ 

[00 3 3] n'^-^jw-r h 1 \ts mnmmm^ 5 <om 

miZ^t>-^tcH7ML. CompactHTML^CDggT-IB 

[0 0 3 4] ^^>h'tf-t:;;<'ftMtt. «^Jx.tf. miEl^ 

cDrt§®«s:rh«-efeSo mn^it. mmmmmMs^m 

v^T:^-^;^it^ b 1 (c7'^-fe;^-rntfs ^-O Mt- 
[0 0 3 5] ^mmmnm^miits m^^^^mmmm 
50 ^mmwixit. ^mmmm^ik^^my'-'^^ 
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<i^SX{iY^a#;6iA:bU:fc^HID*»^. ^^5^-^ 

[0 0 3 7] m&mmsm^fSLSits m^iii^msmm 

^■r^^t-SlCUTx Ji&S*^2;b»i5>ffiaco«MfiP*>^;i/ 
-rSrl^^t? § Set 5 ten- KlSlfr S J; a t:: LT 

[0 0 3 8] SaT^— ::^8«ffi«I®7^— X 



#MT- 1 s <t o ^«J5£ ^ n S o 

[0 0 3 9] 3!f>r > hgn^grgji. «^Jxl^*^JEiBffi 

i;^ffiS&7=-^-^-;^8i:jSg|bT«tfilt*n. 

10 [0 0 4 0] 4t^>hgSft«Ji. eijx.«. ^^>Mf 

[0 0 4 1] ^fc. > 9(i. :±tcd 

1 0;b^^^c^j$;^^-r--r;!/l 14^bTV^^ (EI7 
o /S^bT'v K 1 03&« roj ©iS«#-§2 

30 SE75»*»ofe®^tcS[^/«-vS^»^2CDJfc^tr*y MO* 

^:^t). iSlE#^2co-aA:^*B6<-Ci:^)^T^So 
[0 0 4 2] 7i<^>h7'—^^—^9{ts yi^—^JUV-^ 
h l*«J8a#ffl5S*5:«p^>/S^#^2<£S«tfWSi:. 
mmmmm^ 5 :J>*^) A:tl^t^;ti^;at#^ 2 

40 Ji:^^»^2ifi^(D^^9&mmz$>:Sy 

5?-^^-x8tc*5it-5SEaSia© rafS3}^^>h# 

ttl!6S»^2 3b*f>Sa7^— ;^ 8® ^7r^^>hV-'- 
50 > h&iCiiSL;T^a-^i^~fc:^^a)iSS^4fT55:-5ffi^ 



11 

[0 0 4 3] ±iiEbfc^l7^-^^-;;^7. SSSt^-^ 

}ia#ffi3ffi* 5 $:ffll>T;J<— h 1 {Z-r^-^T. L 
> hx— 9 tCTj^^f > hMflSL^tlfcf® 

[0 0 4 51 «yA«*:*JiyBlliT-©7if-r>h7="- 
[0 0 4 61 ^^±<DJ:o\zmm.^tl^:^^-C>hV'—^7. 

;^ 7^ A tc*5 «t saiScD— 4 la 6 t;:^-r :7 n — ^ — 
[0 0 4 71 }^S#«> > hit- tiXCD^aSia* 40 

[004 81 I D tJ&mm^ 2 * A*>-rS 50 
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1 3S:fft-o ^;i/1t>r h 1«±#H7^— ;^ 7 4 

s#ffl«*5 tc^ iDi^smmm^ti^^izji^ 

[00 4 91 I B(Dx±it^^{-fmf^n^t,m^it 
m^^xtjm ^ :n y^-y 1 4 ;?)Sr^g#sfiS3fe 5 jcs^ 

^nSo ?^a#tt. liSS«^2SA:*U A*»^^^^ 
> 1 5 f o >t?— ^ h 1 {tfS^7'-^^—>^ 8 
S:#,^b. i^^^#^2;!)*^,ffiS4^^-rSo Sfc. t}?- 

[0 0 5 01 /!SS^S^2Ai*5a3i)*g3i)^ii, mx.it. 
i:-5t::UT*JBffrs (118 ^3^x^70— 

l*#fi9U^SiSS«^2®iS»t:»y h 1 0 4^-^S 

1 ) o /fe^tr^y h 1 0;{)S roj T-ferpxJS 

2 A^WSST-fetltf 1 ; Ye s) . ^ 

&s*»g;S)». ffiST^— 8co rj^at^— fc::;<S8pa 
ffSij 4#^UTii-^s 2) o wsaif— t: 

:^mmm^f^X&hiS^{t {^^-yri 2 ; Ve s) . 

JJ&##-^2;?)^^£DW5ajiEatC^tnS;b^g>?Pi®-^S 

3) o ^^»»^2i^mss}^&miz^^tl^m^\t 

3 ; Ye s) . Jt^U^^Zit^^tPm^ 
ns 4) o -^(Dm k:^'r j^\ 1 ; No, 

\ 2 ; No, ;^5=^>yn 3 ; No) CD^^^ti. 
uSl*^2{i»3ah*J»f^tiS iTsT-v-y"! 5) o iiSS^ 
#^2 3t)i«t«i-e&ofe«^Ji, Mi±m 

[0 0 5 11 i»l^#-^2*«W3;»T^n(i. ^J^(iS4{c 

^-r<i:^tc, ?^a#;bssAU7hffia^cDaarSi:^iass 
s#fflsis*5tc^^^n'5o s^^nfcrtstcfflje^cit 

S o 

[0 0 5 2] 5}<^> 9tt> SiS5^-^^ 

a ID© r5feg£AS«5}<>f > M»j \z. 
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[00 5 3j sfc. ^'^u-y-w h ui^it-f :^ h 7*— 4^ 

«ffl4»5R 5 leasers. ffiiAtf. 0« r^ajEtDSf^'i^-f 

lP&fct)2 0jK'<'>h«Dl£;^»c:5{*^ {ai*»100Jl« 
A^i^to »3 5t<^ > 1 9 J©S#^ 2 A;tiia,att 

[0 0 5 4] 4^>r> h7^-^-^-y^9tC:felt^J!jn 

(;^^^;/r7 ; Ye s) . ^J;t«?8g#{C^©e^il^ 

SIS (;<^^yr9) « «^tc:<toTlitt6i8«iff>5; 
M^-t:;^®aBPa*T-&ix« (;<7^^y>^l 0 ; Ye 

[0 0 5 5] Sfe, ma^i^— t:;:<<C)r^g#-^cDru-if 

[0 0 5 6] ^m.^t^^^^'^'&—\f:7.-^<K>^<^itmSK\^ 

[0 0 5 7] vSa#:i)^^e>lC/&l^§2*^&-C 
3Jt^>h4S<-c:^«StPS^tt (;^7^*vr4 ; Ye 

s) . if^^yY^-y^TsmA^-rt^i^^s. {T^t-vT^ ; 
Yes) . ^ei^i^-f Vh-y— t:;<*facoSa4BIAU 

[0 0 5 8] > h-tf— 
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3fe^aS^Oi^&^S^2S:I3^SL/Tt^S• CeDCfctt, jiS 
lES^ 2 tc J: oTfflS'J(3Dffio^«:1#^f -5 C i: A^T- ^ S C 

h7='— ;^9. ^Pt'— 7, ffiS7=^— 

— ;;8til^1tk:*ffl;aiv-ir7^>f >^tsffla>smi:*3a 
lBt>x > h7^— 9. ^Ht^— ;^ 
7. fflffiT^— ;^8tc«UT3KitW^fliS*1--sc: 

So coasttl^^x *:^fififf^Si©cJ:-5ic:3K-f >h^^:- 
7 ■ ffisaT^-^^-;^ 8 S:fi»oDsasi«#-^ffi 

20 sa«aa«©e5ati:*r-r sis/s < «i»fw>a: v 

[0 0 5 9] $€>tc. *:«WtcJ;n«s r;}i^>isit- 

30 > hif-b:;^i/;;<7^A*a»<Daiaa«#Jca:-DT 

SttifelgoDJISI <i: ?} s r AttcD t:-;u h B ttcD 

[0 0 6 0] Sfe. 3i<^> h-t^-t^;<|#:;J<><> hStdJ: 

■rso 

[0 0 6 1] t^c. M;be<]:^^;t^-r > hit-t;:^^^^ 

50 «:a;b^-ri^stcigi>fis^T-A;^^nT<So Sia«i«# 



IS 

;<7=-A3C»sP0S (Point of Sales) i^^^y" IxtmtA(Dm 
[0 0 6 2] itz. *«gB(C<i:nK. USSEttA^t-^lfv^ 
X<Dyf-^ > hit— tr;^(^)iS^lCitLT^— OD^Pt^— ^ 

8 xmrnr^ z tx. /s-v^nrtg:&/6#s^ 2 (omm^B 

Mt- tr ;^ t: A^syfiT- ^ 5 o 

[00 64] ±i$<0*5EJi^ffiJi*%?g(3!)»ja^ j| 

"Tf^) 5 o 30 

[00 6 5] «aj;t«. ±m(Dmmmixit. 7f.^>hv- 

- >^ S/' ;^ A 4 S 5S1I«# J; o T -r -S <fe 

8 *sisc^>^aii«#-^^sacDffiaTCD4^>r > M^-tr 40 
[0 0 6 6] ^fc, ±i£cD*^EfKffl-ett3^^^>^+^-tr 
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2*fiaffit-r^<i;atc^Sp 'if^^>v^—\^7.(on 

ft i: b T SSSStm^ 3&«?iaE -r S * CDT- & o T 4> ^ I ^o 
[0 0 6 7] Sfex 2 COSV^T•:^t>f > MSiJg 

«T-§^J:-5tCbT4m>« fipy^tf. JiS»#^2cDA* 

h ItCTSIfrr-Sctdicbv ^^v^— :h>^t— fc/sa^s 
^ 2 ©T-lff ;5)^-a-rn(i4<'r > MS^b^ 2 ^tc^^^h 
bT*)^l^• 

[0 0 6 8] ffiSO^K-OhaJd^bfc^cDgii? 

b < b:;^ t3/;£;^T* ^ -5 cJ: -5 bT <fe Mv^o 

[0 0 6 9] ssstiftffitc ^9tmm^mm 4 

[00 7 0] S ]«;^#-^ 2 (is ±iiECDllSB15S§T-tt 

^la^fcbfcTi)^. 'i:*-rbti35S!(^tcRi«$n'r. -e®ffe 

(m«*i£S>y7;i/S^) i:mfflt-S*®i:bT*A 

®A:;^S®«:«^;^cr3a#fflig*5S«gt^bT. 
»^2 i7^HIH^>rt-3- Y^h bT*m^o 

[0 0 7 1] sfc. ±M(^iisEfBs§Tii*ft0^4affl-r 

^^.^ hr;— ^4i:bT>r >^-**;/ h4**Jffl-r54) 

l**i)i^-SCiiT^ ±i®i:Pl»©3}^-f >M^-t:;^2/;^ 
7^ A IIJfe*r ^ c i: 3J)S Rjgg h 5^ ^ p 
[0 0 7 2] 

nso ^mmmsm^m\>zmxm\^ifimm^tix 

±x(D^s^ > h'^—\::^(Di&mzM\^xm—(D^m 
mmm^$SL^m\^^^zhx\ -sbfc7K^>h-y--tf 

rjimkizm^rm^^comsLifiX'^ti\f^^ftzt,\tm 

^/^o 

[0 0 7 3] mtz. RliK^atCcfcoT}fia#3t>*iiSS»^ 
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[00 74] hgaitt^li. ^TCD/6»§ 

[00 7 5] j&m»^mm&m^\z2- Kti-oaasi^ 

-^«a 3!j« if CD <t -5 >5; (8 » (dm > T ffi 5?r ^ ® A U T I ^ -5 3b* 
T fflaa)aS^fS«i«: iSSffig-r ^ i: o fc c i: sb S 20 

[0 0 7 6] ^ i?>ic. iiAf^Ji 2 tci3«co^-Y > h t^-t^ 

> hif-fcr;^Tff ^n-s^-iTT^^ >^mm(Djio 

[0 0 7 7] ^^tc. iS«J®3{Cl3«C5;i<^>hi^-lf 
[0 0 7 8] ^^iz. ii*lg4tC|fi«©7|i>r >h+f-lf 

jstsbt^^rsp cmccfc-^T. f^s#cD;t^-r > hit—tr 



[0 0 7 9] iiS^^ 5 Smi3RJS 6 ICl3«03ti 

[0 0 8 0] ^?e>«c. is*Ji7ic3B«®^>r >hit-t: 
-^x.^tiS4<-f >htcj*UT. *-ffiS^;i/— rcDiS^ 

[01] > ht^— t:;<i/>^7^A©||fificD— 

[iii2] Sii^^$SLi^^r^^miDxt}m^:j^:^-^-i^ 

[03] ^M^mt^^r^j&m^^xttm^^z^^-i^ 
<o—m^^^tmx'&^o 

[04] sit^^i^m^^mxmPammm^ :r,y^-'i; 

[05] §W^®3&«W*rs7t?'<>Mf-tf;<fi$ge^3ir 

[06] jfi^m(D^-^>hV—}^Zi/:?^7'A\ZiS{^:S>m 

:3 — h- wsax«iM5a * « »f r -5 iascD— ^ ?x -r 7 D 

[0 9] tt£*cD^x-f > hit— t:j;^{c*tt^5a*ScD— «?y$ 

1 7t^-^;i/it>r h (^H^m) 

3 RiSK^S: 
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